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For consumers. uCommerce will become part or daily life, tumlnfl lime 
previously spent wailing, wanting and traveling Into lime spent 

"to. working and buying. For businesses, uCommerce will be 
sales, service and loyalty, in 
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Challenge: The wireless-provider Industry lacks a i 



generation), which heve limited bandwidth, m. , . 
generation (3G) packet technologies. Promising speeds of up to 

— ■ ...... ... linhigh _ 



redeployed. What is 

mure, coverage and compatibility challenges can stem from the 
multiple digital wireless standards currently used In the United 
"'-■is-tlme division mulBple access (TDMA), code dMslon multiple 
ss (CDMA), cs * " ' • ■ ■ ■ 



and the legacy systems. As certain technologies and standards 
change, the companies will be able to swap out relevant 
components— without overhauling the entire infrasuucture. 
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anywhere and at any Sme— Is expected to vastly Improve the way 



:s. uCommerce will become part of dairy life, turning time 

previously spent waiting, walking and traveling Into time spent 
communicating, working and buying. For businesses, uCommerce will be 
a critical capability In improving customer sales, service and loyalty. In 
driving more efficiency In the supply chain and In enabling the mobile 



in executing a uCommerce 

Q 

Moving beyond wireless barriers? 

We believe that companies today are only scratching the surface of what 
. f5 they can accomplish in the wireless world. And the highest hurdle they 

'sy must overcome is their uncertainty about rapidly changing technologies, 

j E - This concern is not ungrounded: VvMle there is a need to act quickly, 

correctly anticipating the changes presented by evolving technologies Is 
ffj critical. 

is Accenture has developed a cad to action to help companies manage the 

,aq key technical challenges they face as they attempt to Implement wireless 

Wri business solutions. 



Challenge: The wireless-provider Industry lacks a clear migration 
path between current wireless data-access technologies {second 
generation), which have limited bandwidth, and super-speedy third- 
generation (3Q) packet technologies. Promising speeds of up to 
2Mbps, 3G technologies support real-time access 
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